
 

Pistagnesi-Doyon 
420 Boulevard Charest Est, bureau 330 

Québec, QC, G1K 8M4 
(418) 523-4000 

 

 PISTAGNESI-DOYON  
Protective service liability application 

SUPPLEMENTAL QUESTIONNAIRE – ALARM MONITORING STATION TELEPHONE ANSWERING INCLUDING PAGING 
  

 

1. Please indicate the percentage of your business:   

Residen�al                      %    Commercial                      %    Medical                       %    Agricultural                        % 

 

2. Please provide percentage of opera�ons:  

Paging services                                                        % 

Telephone answering service                                % 

Emergency 911                                                        % 

Other                                                                         %          Please specify:                  

 

3. Is your sta�on ULC listed?   Yes ☐  No ☐  

If not, is your monitoring system computerized?       Yes ☐   No ☐  

Do you have a backup power source?                          Yes ☐  No ☐ 

 

4. Is there a training program in place for operatrs?    Yes ☐   No ☐ 

 

5. Do you have writen procedures for operators?  Yes ☐   No ☐ 

  

6. Do you thoroughly inves�gate prospec�ve employees?  Yes ☐   No ☐ 

Are they bonded ?  Yes ☐   No ☐ 
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